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TO:  Parents and Guardians 

FROM: James S. Burns, Executive Manager 

DATE:  December 15, 2017 

SUBJECT: Student Food Service Accounts 

 

 

The Amphitheater School District strives to ensure students have access to nutritious meals that comply 

with all Federal Guidelines and to support their academic success. Federal Regulation requires school 

districts to develop and send by mail to each student’s household information on how the district will 

manage student food service accounts that enter into a negative balance. In order to continue this 

process, we are asking for your assistance to ensure that your student(s) food service account remains 

in good standing and to inform you of the District’s practices if student accounts become delinquent. 

 

Effective January 8, 2018, the following guidelines will be used by the District to manage student food 

service accounts. 

 

1.  If the students account falls below $3.00, the cashier will inform the student of the low 

balance. The Food Services central office will then send an e-mail or letter to the household 

indicating the low balance, and provide information on how to add funds to your student’s 

account. This notification will be sent each week the account is below $3.00 or if the account 

has a negative balance. 

 

2. Students may not charge à la carte items if their food service account has a negative balance. 

 

3.  Students will not be denied a regular offered meal if they have a negative balance on their 

cafeteria account of less than -$20.00.  

 

4.  If the student’s account is -$20.00 or more an alternative low cost meal will be provided that 

meets the federal guidelines for nutritional standards. 

 

5.  If a student with a negative balance brings cash intended for that day’s meal, Food Service 

staff will ask the student if any extra change is intended to be applied to their outstanding 

balance, or if there is a note from a parent or guardian with instructions for the use of excess 

funds.  If no direction is provided, the change will be returned to the student. The School Food 
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Attendant (SFA) will not apply any extra monies to the negative account without the student’s 

permission. 

 

6.  When the student’s meal account falls below -$20.00, the Nutrition and Wellness Secretary 

will contact the parents/guardians and provide information on how to pay the student’s meal 

charges, as well as the option to fill out an application for the free or reduced meal program. If 

an application is submitted, the parent/guardian is still responsible for payment of meals until 

approved. If a meal benefits application is approved for free meal status, then the balance owed 

for unpaid meals will be forgiven. If the application is approved for reduced meal status, then 

the balance owed will be adjusted to reflect the reduced meal price. The adjusted balance must 

then be repaid. 

 

7.  High school students with delinquent accounts will have the negative balances transferred to 

their bookstore account in the first week of May. For graduating seniors, a negative balance may 

have an impact on their participation in the commencement activities. 

 

 

If you have any questions, please contact the Food Service Department Office at: (520) 696-5133 or 

email Juliette Heiser, the School Nutrition & Wellness Secretary at jheiser@amphi.com.   

 

 

 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 

regulations and policies, the USDA, its Agencies, offices, and employees, and institutions 

participating in or administering USDA programs are prohibited from discriminating based on race, 

color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any 

program or activity conducted or funded by USDA. 

 

Persons with disabilities who require alternative means of communication for program information 

(e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the Agency (State 

or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech 

disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, 

program information may be made available in languages other than English. 

 

To file a program complaint of discrimination, complete the USDA Program Discrimination 

Complaint Form, AD-3027, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, 

and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the 

information requested in the form. To request a copy of the complaint form, call (866) 632-9992. 

Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office 

of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 

20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 

 

This institution is an equal opportunity provider. 
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